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Introduction

gc\:\:l:q‘::;:‘ o _"“P(‘r‘_ﬂnl role in _thc cgmmnic development of developing cnunfrlr:.w !,-.unr'r";l'.
- "\\’Ol_\cs m\'c'stmcnt in various scctors of the economy. The banks collect *-.Wrmu:} or
Elistes 'l In vanous projects. In normal banking the lmnks’;_)crfnrm agency scrvices or | fc’lr
stomers and helps economic development of the country. I'he purchase and sales securitics,

shares, make payments, receive subscription funds and collect utility bills for the Government
department. There for banks save time and energy of busy peoples. Bank arranges foreign
exchange for the business transactions with other countries. Banking scctor arc not simply
collecting funds but also serve as a guide to the customer about the investment of their money.
Current banking sector has come up with a lot of initiatives that oriented to providing a better
customer services with the help of new technologies. Banking sector mirrors the larger economy
its linkages to all sectors make it proxy for what is happening in the economy as a \_‘VhOlC- Indian
banking sector today has the same sense of excitement and opportunity that is cv:deflc;c in the
Indian Economy. The going developments in the global markets offer so many opportunitics to th‘c
banking sector. In the competitive banking word improvement day by day in customer services 1s
the most useful tool for their better growth. Bank offers so many changes to access their banking
and other services.
Objectives of study

a)To explain the recent trends in changing banking scenario.

b)To study the opportunities the banks in changing banking scenario.
Methodology of study

This study is based on the analysis of the banking scenario in the India and the recent
trends andopportunities in the banking with the help of secondary data collection.

Recent Trends in Banking

Automatic Teller Machine (ATM):- Automatic Teller Machine is the most popular devise in
India, which enables the customers to withdraw their money 24 hours a day 7 days a week. It is a
device that allows customer who has an ATM card to perform routine banking transactions
without interacting with a human teller. In addition to cash withdrawal, ATMs can be used for
payment of utility bills, funds transfer between accounts, deposit of cheques and cash into
accounts, balance enquiry etc

Tele Banking: - Tele Banking facilitates the customer to do entire non-cash related banking on
telephone. Under this devise Automatic Voice Recorder is used for simpler queries and
transactions. Forcomplicated queries and transactions, manned phone terminals are used.
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Future Outlook .
Evervone today is convinced that the technology is going to hold the key to future of banking

The achievements in the banking today would not have make possible without Il revolution.
Therefore. the key point is while changing to the current environment the banks has to understand
properly the trigger for change and accordingly find out the suitable departure poimnt for the

change.

Conclusion

Indian Banking Industry has shown considerable resilience during the return period. Generation
returns will play a crucial role in further strengthening the system. Indian banking system will
further grow in size and complexity while acting as an important agent of economic growth and
intermingling different segments of the financial sector. It is sure that the future of banking will
offer more sophisticated services to the customers with the continuous product and p;occs.s
innovations. Adoption of stringent prudential norms and higher capital standards, better risk

management systems, adoption of internationally accepted accounting practices and increased
disclosures and transparency will ensure the Indian Banking industry keeps pace with other
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